
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MESSAGE TO PATIENTS: 

Due to the surge of COVID-19 infections, the Valley Springs Health & Wellness Center 

will be implementing policies to keep you and our staff safe. 

FOR WALK-IN PATIENTS – If you are experiencing any of the COVID-19 symptoms 

(fever, cough, runny nose, aches, loss of taste or smell) please call the clinic before 

entering so they may assess you out in the parking lot, or have you enter through a side 

entrance. 

FOR PATIENTS CALLING FOR AN APPOINTMENT – Please inform the staff of any 

COVID-19 symptoms (fever, cough, runny nose, aches, loss of taste or smell) when 

making your appointment so they can properly direct you. Patients with any COVID-19 

symptoms may be assessed in their car, or brought into a side entrance. 

ALL BEHAVIORIAL HEALTH and DIABETES MANAGEMENT - Appointments will be by 

phone or video call only. 

If you are experiencing any of the 

following: 

• Fever 

• Cough 

• Runny Nose 

• Aches 

• Loss of Taste or Smell 

Please Call 772-7070 

BEFORE ENTERING THE CLINIC 
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